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ECONOMIC DEVELOPMENT 

In a recent survey, Internet users 
called the Internet a significant posi-
tive force for social and economic 

development. The survey of more than 
10,000 Internet users in 20 countries 
was conducted by the Internet Society, 
an independent source for information 
and thought leadership. 

“Today’s online users have high ex-
pectations for the Internet and its im-
pact on our lives and society while also 
expressing concerns over censorship and 
excessive governmental controls,” said 
Lynn St. Amour, president and CEO of 
the Internet Society. 

• More than 80 percent agreed the In-
ternet plays a positive role in their in-
dividual lives and for society at large.

• A majority of respondents felt 
strongly that the Internet plays a 
significant role in making improve-
ments to business, science and tech-
nology by expanding the availability 
of goods and services (66 percent), 
allowing entrepreneurs to conduct 
business across all countries (65 per-
cent) and advancing science and tech-
nology and creating a technologically 
recognized workforce (61 percent). 

• Even more agreed the Internet would 
increase global trade and economic 
relationships (81 percent), improve 
the quality of education (80 percent) 
and improve emergency response 
during a natural disaster (77 percent).

• Nearly two-thirds of respondents 
agreed the Internet would play a 
significant role in solving global 
problems, including reducing child 
mortality (63 percent), improving 
maternal health (65 percent), elimi-
nating extreme poverty and hunger 
(61 percent) and preventing the traf-
ficking of women and children (69 
percent).

• Ninety-eight percent of users agreed 
the Internet is essential for their 
access to knowledge and educa-
tion, and nearly 75 percent strongly 
agreed that access to the Internet al-
lows them to seek any information 
that interests them.

• Sixty percent of respondents said 
Internet access had contributed sig-
nificantly to civil action and political 
awareness in their country.

• Eighty-three percent of respondents 
agreed access to the Internet should 
be considered a basic human right.

• Sixty-six percent of respondents 
agreed that governments in coun-
tries with no Internet censorship 
have a responsibility to keep the In-
ternet free of censorship in countries 
where the Internet is being censored, 
controlled or shut down.

• Connection speed (73 percent) and 
reliability (69 percent) ranked slightly 
above more affordable monthly fees 
(68 percent) among factors that 
would increase usage. Other factors 
included more content in local lan-
guages (50 percent) and more online 
availability of government and/or 
community services (49 percent).

Benefits of Broadband
New research continues to show the positive effects of broadband on 
economic development. 

Connection speed is the most important  
factor encouraging broadband usage.

Survey: Internet Access Encourages  
Social and Economic Development 

States that have high levels of investment 
in broadband infrastructure stand a bet-
ter chance of seeing economic benefits, 
according to a new study. TechNet, an 
organization that promotes the innova-
tion economy, recently assessed state 
policies that impact broadband deploy-
ment and demand. It also developed a 

State Broadband Index to rate states on 
indicators of broadband adoption, net-
work quality and economic structure. 
Using these tools, TechNet found that 
the states that actively invest in and use 
broadband networks realize stronger eco-
nomic growth, better connected com-
munities and enhanced quality of life. 

States are pursuing ways to use 
broadband to promote economic de-
velopment, build strong communities, 
improve delivery of government services 
and transform education strategies. The 
ingredients for meeting those goals are 
fast and ubiquitous broadband net-
works, a population of online users, and 

Broadband Drives State Economies
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Investment in fiber to the home yields at least a 
50 percent return over five years, according to 
a preliminary study by two researchers at Acreo 
AB, a part of Swedish ICT Research. The study 
was sponsored by the Swedish government’s 
broadband council.

Acreo’s study aimed to account for FTTH 
benefits beyond those that accrue to network 
operators. Operators’ investment decisions are 
based on cost/benefit calculations in which the 
benefit is an operator’s revenue from selling ser-
vices over the network. However, this calculation 
leaves out benefits that operators do not capture. 

Uncaptured benefits that the researchers con-
sidered included

• Telecommunications savings for municipal 
and regional governments 

• Individuals’ savings and added value beyond 
what they pay for FTTH service 

• Higher employment that leads to increased 
GDP

• Population growth.

Fiber broadband networks allow local gov-
ernments in Sweden to save around 30 percent 

High Rate of 
Return From 
FTTH Investment

an economic structure that helps drive broad-
band innovation and investment in new broad-
band uses. Not all states have these ingredients 
in equal measure.

Washington state tops the TechNet State 
Broadband Index, driven by an economy that 
has a strong orientation toward information and 
communication technology and apps develop-
ment. Massachusetts and Delaware round out 
the top three states with Massachusetts’ cluster 
of universities and tech companies and Dela-
ware’s high network quality and concentration 
of corporate headquarters. The remainder of the 
Top 10 list includes Maryland, California, New 
Jersey, Vermont, Virginia, Utah and New York.

The report also includes a section on states 
that are broadband “overachievers.” These are 
states that are using broadband more effectively 
than expected considering their population den-
sity, socioeconomic indicators or other barriers 
they may face. The top overachievers include 
California, Delaware, Indiana, Nevada, North 
Dakota and Oklahoma. 
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of total data and telecommunications 
costs. This is due in part to increased 
efficiency (reduced equipment and en-
ergy consumption per unit of transmit-
ted information) and in part to the fact 
that high-capacity fiber networks have 
introduced competition into the broad-
band market. Regional administrations 
and health care providers have cut their 
data and telecommunications costs even 
more – by about 50 percent. 

The benefit to individuals was calcu-
lated using the FTTH rental premium 
that the Swedish tenants association 
negotiated with property owners asso-
ciations and housing companies, which 
amounted to about $7 per household 

per month.
Calculating FTTH’s effects on em-

ployment and population effects was far 
more complex because so many other 
factors affect these variables. However, 
by comparing fiber-connected commu-
nities with non-fiber-connected commu-
nities in Sweden, the researchers calcu-

lated that FTTH had small but positive 
effects on both population and employ-
ment. A 10 percent increase in the pro-
portion of the population that had ac-
cess to FTTH corresponded to a positive 
change of 0.25 percent in the population 
after three years and a positive change in 
employment of between 0 and 0.2 per-
cent after two and a half years. 

Combining all these effects, the 
authors calculated that building out 
FTTH to the entire country of Swe-
den, which would cost about $5.9 bil-
lion, would yield a cumulative return of 
about $8.6 billion after five years. v

ResouRces 
Internet Society survey: www.internetsociety.org/survey
Acreo, Socioeconomic Return of FTTH Investment In Sweden, a Prestudy: 

www.acreo.se/Global/Publications/Prestudy_socio-economic_return_
of_FTTH.pdf

TechNet 2012 State Broadband Index: www.technet.org/research

Building out FTTH to all of Sweden would  
cost $5.9 billion and yield a cumulative return  

of about $8.6 billion after five years. 


