Telehealth Care in Spinal Cord Inju
(SCI/D) Hub and Spoke
Richmond SCI/D Center Perspectiv

Melodie L. A
HH McGuire VA Medical Center, Richmond, VA




Disclosures




A Discuss challenges posed to Hub and Spoke
Systemwhen clients interface at Spinal Co
Injury (SCI) Center

A List various virtual care modalities availabl
for care coordinationalong continuum of
care

A Describe how SCI Virtual Care can assist i
facilitating care that may addresshallenges




A small body of determined spirits fired by an
unguenchable faith in their mission can alter
the course of history.

Mahatma Gandhi
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SCI Care in the Community

BEFORE | PRESENTF *:5

SCI y
Provider i SCI
4 Provider

i i 7 scl ¢ . ' Provider
PCP SPOKE * ' Provider : < .

SPOKE

Figs. 3 & 5. SCI Care In Commu@setillo, n



Fig. 6. SCI Virtual Care Services Concept / &y
(Anderson, Anderson, & Castillo, 2019 quGI\oBJBIUI ‘SUO\,'-\B"-‘."‘e



" Honoring Those Who Serve
- Our Mission

Honor America's veterans by pro-admg exceptional
" health core that improves their health and well- being. :v

| Our'V:s:on |

To be o patnenl-cenfere ' fegrated hoalfh.-'cone orgomz_zo non for S

Collaboration

Fig. 7. (Pronovot & Vohr, 2010 as cited & adapted from (Interprofessional CoIIaborativ), 201




